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Introduction
This report covers October through December 2015 and is divided into two sections: Statewide Leadership Activities and State Level Activities. Each area is further subdivided into program areas. 
Statewide Leadership Activities

I. TRAININGS & EVENTS
A. Annual Training Deliverable Overview

	Contract year
July 1, 2015 –

June 30, 2016
	AT 101 (Basics)
	AT In-Depth
	AT Quarterly

In-Person meetings

	Annual Contract

Obligation
	4
	6
	8 

4 in the North

4 in the South

	Quarter 1

(July – Sept)
	2
	2
	2

	Quarter 2

(Oct – Dec)
	1
	0
	2

	Quarter 3

(Jan – March)
	
	
	

	Quarter 4

(April – June)
	
	
	

	TOTALS
	3
	2
	4


B. AT Webinars
During this reporting period, Ability Tools hosted 1 AT Webinar as part of our AT Basics series.  All webinar trainings are captioned and posted on the Ability Tools website, including a YouTube version on the Ability Tools' YouTube channel.

1. Training Tier One: AT 101 Basics

Deaf and Disabled Telecommunications Program: Equipment & Services for Individuals with a Speech Disability on November 18, 2015

Participants learned about the different phones and operator-assisted relay services for individuals with a speech disability.
60 registered for the webinar training.  18 participants responded to the webinar survey.  89% of respondents found the training to be very relevant.  Participants rated the presenters' style and knowledge of topic excellent.
C. Ability Tools Regional In-Person Meetings/Trainings

During this reporting period, the Ability Tools hosted three Ability Tools Regional In-Person Meetings.  

1. We hosted two, half day Regional Meetings in the Northern region this quarter, one on December 1st in San Francisco and the other on December 15th in Sacramento.
a. Northern Regional In-Person Training with Ablenet, Inc. 
at ILRCSF in San Francisco  
Chris Gibbons of Ablenet presented on communication devices and how they can be used in a variety of communication contexts including home, education, and at work. AT funding options were also discussed. 

13 people attended and all participants were impressed with the presentation, scoring it a 5 out of 5.  Seven participants completed the evaluations. The only “negative” comment was that they wanted more training time from Chris. 

b. Northern Regional In-Person Training with CTEC in Sacramento
Jamie Crum from the Communication Technology Education Center presented on the various types of AAC devices and their benefits for the user. CTEC showcased a wide range of AAC systems.

Nettie Fischer, ATP, reviewed computer software, digital device applications and extension options that support aging adults, individuals with functional limitations, persons on the autism spectrum, and individuals with developmental disabilities in the areas of reading and writing, including speech recognition.

Twenty people attended the training. All participants were impressed with the presentations, scoring them 4-5 out of 5. Eight participants completed the evaluations. The only downfall mentioned was that there was not enough time for questions and more discussion. 

2. The Southern Regional In-Person Meeting was held on October 14, 2015  at the West End Special Education Local Plan Area (SELPA), Rancho Cucamonga CA. 

Mark Gibbons from Sterling Adaptives provided a demonstration of Sonocent software. Bernadette Kennard with Trivinity Consulting provided a presentation on AAC devices. 
29 people attended and 17 participants responded to the evaluation. The majority of the participants indicated the presentations were very informative. 
D. ILC-based AT Advocates Orientations 

Ability Tools provided two AT Advocate Orientations, Part 1 and Part 2, during this reporting period.  

The part one orientation is an overview of Ability Tools’ services with an emphasis on support for ILC-based AT Advocates. In addition, participants learn their ILC’s AT AB 204 reporting requirements. In part two, participants learned about Ability Tools web resources including how to:

· use the Admin Partner Tools; 

· search for AT Exchange items;

· locate the Training Library and Funding resources.
Part I Orientation on November 18, 2015.

6 registrants attended the orientation representing the ILCs in Auburn, Berkeley, San Diego, Santa Barbara, and San Bernardino.

Part II Orientation on November 19, 2015.

6 registrants attended the orientation representing the ILCs in Auburn, Berkeley, San Diego, Santa Barbara, and San Bernardino
E. Ability Tools Channel on YouTube 
During this reporting period, Ability Tools posted one video to the Ability Tools' YouTube Channel: 

· Deaf and Disabled Telecommunications Program: Equipment & Services for Individuals with a Speech Disability.

F. Training and Webinar Event Totals

During this reporting period 134 people received training from the Ability Tools hub. This total does not include the people who received training from our partner organizations. The total number of people trained by the Ability Tools hub and our DLL and ILC partners is reported in our annual Federal report.  
II. TECHNICAL ASSISTANCE (TA)
A. Independent Living Centers and AT Advocates
1. ILC-based AT Advocates Monthly Webinar Meetings
During this reporting period Ability Tools hosted two AT Advocates meetings. All meetings focused on specific training needs and collaboration opportunities for AT Advocates. The webinar meetings were facilitated by CFILC.

· October: 19 attendees

· November: 18 attendees
B. Device Lending Libraries (DLLs) 
New DLL staff received training and assistance with the AT Exchange and the loan process. Device Lending Library staff attended monthly meetings during this reporting period.
C. AT Advocates Online Community

AT Advocates can login to a secure webpage designed for their cohort and learn the contact information of AT Advocates throughout California, including their areas of expertise. The admin login section also allows AT Advocates access to recordings of the AT Advocates’ monthly webinar meetings and the online Ability Tools outreach efforts reporting form. 
D. Ability Tools Membership
At the end of December 2015, the Ability Tools and AT Announcements listservs together totaled 503 members, up by 25 from last quarter. The monthly AT bulletin is sent to 464 subscribers via Mail Chimp and highlights devices available for loan, upcoming AT trainings and FREE used equipment. 
E. Reuse Centers
CFILC staff continued to provide technical assistance to the 3 contracted reuse centers on the AT Exchange. We also added one additional contractor during this reporting period, Convalescent Aid Society (CAS). Our staff provided extensive technical assistance and training to CAS staff to get them ready to enter their reuse transactions into the AT Exchange. 

In addition, the Keep the Wheels Rolling Repair Fund remained available to reuse centers throughout California and CFILC staff provided technical assistance to new reuse centers accessing funds to ensure that their organization was entered on the exchange and the equipment properly posted. 
III. PUBLIC AWARENESS 
A. Outreach & Public Awareness Events
During this reporting period, Ability Tools conducted 88 public awareness events, including 46 presentations/demonstrations, 73 outreach events and 7 mailings.

Ability Tools distributed 5,387 materials including 3,575 materials in English, 695 outreach materials in Spanish, 237 outreach materials in Chinese and 880 marketing and promotional items. 
Annual Outreach Totals
	
	Presentations/

Demonstrations
	Outreach

Events
	Materials

Distributed

	Annual Contractual

Obligation
	100
	100
	10,000-20,000

	July – Sept 2015
	31
	50
	3,338

	Oct – Dec 2015
	46
	73
	5,387

	Jan – March 2016
	
	
	

	April – June 2016
	
	
	

	TOTALS
	77
	123
	8,725


B. Outreach and Under-represented populations
Ability Tools has identified the following populations as underserved throughout the state: youth with disabilities and their families, Latinos with disabilities and their families, seniors with disabilities and their families. 
During this reporting period the Ability Tools conducted 24 events focused on seniors with Disabilities and their families and 9 events focused on Youth with Disabilities and their families.
C. Social Media
Facebook

The Ability Tools Facebook page received 34 new likes this quarter. Our Facebook page had a total of 754 likes at the end of the quarter. AT staff is averaging 20 posts each week. 
Twitter

Ability Tools added 42 new Twitter followers this quarter. We currently have 397 followers and average 10 tweets per week. 

Ability Tools Weekly (AT Blog)

During this reporting period 13 blog posts were written.  We currently have 257 subscribers to the blog.  
Instagram

Ability Tools has 84 more followers this quarter, up to 204. We posted an average of 5 pictures per month. 
Pinterest

Ability Tools has 643 (+ 90 from last quarter) average monthly viewers and 15 (+9 from last quarter) average monthly engaged. 
D. Websites’ Usage Data
During this quarter there were a total of 6,662 visitors to the Ability Tools website. The website received a total of 23,241 page views. The AT Exchange website received 1,767 visitors and 56,301 page views during this reporting period. The Ability Tools Weekly blog website received 3,230 visitors and 5,277 page views during this reporting period.
E. Ability Tools Information & Referral 

The Ability Tools Information and Referral service answered 174 inquiries (calls and emails) during this reporting period. 104 (59.8%) were related to AT devices or services; 11 people (6.3%) inquired about AT funding; and 59 (33.9%) inquired about other disability related topics.
	Role Of Caller
	AT Devices/

Services
	AT Funding
	Disability

Related
	Other topics
	TOTALS

	People with Disabilities
	42
	5
	10
	12
	69

	Rep of education
	5
	0
	1
	1
	7

	Rep of health, allied health, rehab
	13
	1
	0
	3
	17

	Rep of technology
	2
	1
	0
	0
	3

	Family, Guardian, Authorized rep
	33
	3
	4
	3
	43

	Rep of employment
	1
	0
	0
	0
	1

	Rep of community living
	1
	1
	0
	1
	3

	Other
	7
	0
	1
	23
	31

	Total
	104
	11
	16
	43
	174


IV. COORDINATION & COLLABORATION
A. Ability Tools listserv for ILC Directors and AT Announcements

Ability Tools continued to provide announcements to the ILC Directors and AT Announcements listservs. 
B. Organizational Coordination & Collaboration
1. CFILC continued to partner with the California Emerging Technology Fund to promote the availability of low-cost Internet to people with disabilities by answering calls about the Digital Access Project through our toll-free I&R line, outreach efforts and maintaining a link to the promotion on the Ability Tools website. 
2. During this reporting period CFILC continued to participate in the Sacramento MIND Institute’s AT Consortium by attending quarterly meetings and participating in the planning of the 2016 resource fair with the theme “AT is Fun.”
3. Ability Tools collaborated with the California Office of Emergency Services, the Red Cross and Portlight Strategies Inc to provide needed AT to the people affected by the Valley and Butte fires in Northern California. In addition, we raised money to purchase needed AT for the people who lost their AT in the fires, receiving private donations and a $5k donation from Catholic Healthcare West specifically to purchase needed AT. Ability Tools was directly involved in purchasing or acquiring at least 14 AT items for people affected by the fires including power wheelchairs, scooters, rollators and bathroom modifications.   
State Level Activities

I. DEVICE LOAN PROGRAM
For the reporting year 2015-2016, CFILC is operating 12 DLL locations. 
A. Number Of Short-Term Loans By Primary Purpose Of Loan 
As shown in the table below, the 12 centers participating in the Device Lending Library (DLL) program made 400 short-term device loans during this quarter in four purpose categories. Of these loans, 271 were made to help the recipient make a decision (device trial or evaluation), 46 devices served as loaners during a device repair period or while waiting for funding to purchase a device, 63 were intended to provide an accommodation on a short-term basis, 20 were to conduct training, self-education or other professional development activity.
	DLL
	Assist in Decision Making
	Serve as Loaner
	Provide Short-Term Accommodation
	Conduct Training, etc.
	TOTAL

	ATEC
	21
	2
	3
	1
	27

	CART
	22
	2
	1
	1
	26

	CCATC
	49
	8
	4
	1
	62

	CCCIL
	28
	0
	0
	0
	28

	CFILC
	4
	1
	4
	0
	9

	CRIL
	22
	0
	5
	0
	27

	DAC
	9
	18
	10
	2
	39

	FREED
	28
	4
	16
	2
	50

	ILRCSF
	15
	1
	1
	7
	24

	ROLLING

START
	12
	4
	3
	2
	21

	SDATC
	56
	6
	3
	2
	67

	SVILC
	5
	0
	13
	2
	20

	TOTAL
	271
	46
	63
	20
	400


B. Number Of Device Loans By Type Of Borrower 
	DLL
	Individual w/ Disability
	Family, Guardian
	Education
	Employment
	Health, Rehab
	Comm. Living
	Tech
	Other
	Total

	ATEC
	4
	11
	9
	0
	1
	0
	1
	1
	27

	CART
	2
	16
	4
	0
	2
	0
	0
	2
	26

	CCATC
	34
	14
	6
	0
	2
	0
	6
	0
	62

	CCCIL
	11
	15
	2
	0
	0
	0
	0
	0
	28

	CFILC
	3
	1
	3
	0
	1
	0
	1
	0
	9

	CRIL
	17
	5
	1
	0
	1
	0
	0
	3
	27

	DAC
	30
	7
	1
	0
	0
	0
	1
	0
	39

	FREED
	33
	13
	0
	1
	0
	2
	1
	0
	50

	ILRCSF
	12
	3
	1
	1
	1
	3
	3
	0
	24

	RSI
	8
	5
	2
	0
	0
	2
	4
	0
	21

	SDATC
	10
	28
	19
	0
	1
	4
	4
	1
	67

	SVILC
	13
	4
	1
	0
	0
	1
	1
	0
	20

	
	177
	122
	49
	2
	9
	12
	22
	7
	400


C. Types Of Devices Loaned

Type of Device      

TOTAL

	Type of Device
	Total

	Computers & Related
	170

	Daily Living
	12

	Environmental Adaptations
	31

	Hearing
	54

	Learning, Cognition & Development
	38

	Mobility, Seating and Positioning
	69

	None Selected
	0

	Other
	1

	Recreation, Sports and Leisure
	6

	Speech Communication
	52

	Vehicle Modification & Transportation
	2

	Vision
	65

	Total
	500


D. Device Loan Annual Totals

	Quarter
	# of Loans
	# of Devices Loaned

	July - September
	304
	371

	October - December
	400
	500

	January - March
	
	

	April – June 
	
	

	TOTALS
	704
	871


II. AT REUTILIZATION
A. California AT Reuse Coalition (CATRC)
The CATRC met one time during this reporting period on October 21st. 12 people attended the meeting representing 10 organizations. Deborah Uhl from the Disability Action Coalition in Chico presented on how she has increased the number of DME donations to their reuse program. 
B. Statewide Device Refurbishment/Repair/Recycle Activities

1. Contracted Reuse Organizations

During this reporting period, we contracted with the Convalescent Aid Society. They are a former Reuse Capacity Building Grantee. They spent this quarter learning how to enter their transactions on the AT Exchange and do not have any data to report.  
All four reuse programs are contracted to enter and maintain their inventory of used devices for free/sale on the statewide AT Exchange. In addition, they are required to enter all reuse transactions in the AT Exchange database. This arrangement also gives the reuse centers the use of an established online database and builds awareness of their programs. The current participating reuse programs are:

· Center for Independence of Individuals with Disabilities (San Mateo)

· Communities Actively Living Independent and Free (CALIF)
· Convalescent Aid Society (CAS)** New Contractor
· Independent Living Services of Northern California (ILSNC)

2. Keep the Wheels Rolling Repair Fund 

The Keep the Wheels Rolling Repair Fund (KWRF) provides small grants to partner organizations to repair or replace parts needed to refurbish wheelchairs or scooters that can be given to low-income Californians, helping them stay mobile in their community. The Fund is supported by Anthem Blue Cross and Federal Assistive Technology Act funding. This quarter, we helped our partners repair 7 wheelchairs/scooters and distribute them back into their communities. This equipment was valued at $34,979 (MSRP); with a total repair cost of $2,464.93 overall, the savings to consumers is valued at $32,514.07.
3. Reuse Totals 

The table below breaks down refurbishment/repair/recycle activities in the AT Exchange during this reporting period. It includes activities from contracted reuse centers as well as organizations that received funding from the Keep the Wheels Rolling Repair Fund. 
Reuse Activities October 1, 2015 – December 31, 2015
	Type of AT Device
	# of Devices Reassigned / 
	Total Estimated Current Purchase Price
	Total Price for which Device(s) were Sold

	Vision
	7
	$1,562.46
	

	Hearing
	
	
	

	Speech Communication
	1
	$4,750.00
	

	Learning, Cognition & Developmental
	1
	$1,045.00
	

	Mobility, Seating & Positioning
	57
	$31,870.87
	$650.00

	Daily Living
	55
	$5,777.74
	

	Environmental Adaptations
	5
	$935.00
	$125.00

	Computers & Related
	4
	$528.00
	

	Recreation, Sports & Leisure
	
	
	

	Other
	3
	$560.00
	$560.00

	TOTAL 
	133
	$47,029.07
	$1335.00


Annual Reuse Totals

	
	Number of Devices Reassigned
	Total Savings to Consumers

	July – September
	147
	$72,889.65

	October - December
	133
	$45,694.07

	January – March 
	
	

	April – June
	
	

	TOTALS
	280
	$118,583.72


III. STATE FINANCING ACTIVITIES
In Fall 2012 CFILC received funding from RSA to create an Alternative Financing Program (AFP) that CFILC titled the FreedomTech Financial Loan Program (FTP). This is a separate program from DOR’s AT Loan Guarantee Program (LGP). 
During this reporting period we worked to build an application and finalized the FreedomTech website, including testing accessibility. We wrote and printed program marketing brochures. We started the recruitment process for a program staff person. Next quarter we are hoping to finalize our relationship with credit bureaus so we can pull credit reports and open the program to borrowers. We need to finalize our relationship with the credit bureaus before we launch the program, and we are unsure at this time how long the application process will take.  

